
 
 

RETURNS POLICY 
 
 

PLEASE BE ADVISED THAT SHOULD YOU NEED TO RETURN AN 
ITEM WITHIN ONE WEEK OF PURCHASE, WE WILL OFFER AN 

EXCHANGE FOR OTHER GOODS OR A CREDIT NOTE VALID 
FOR ONE MONTH ONLY.  A VALID RECEIPT WILL BE 

REQUIRED. 
 
 

PLEASE BE ADVISED THAT ONLY ITEMS LISTED BELOW CAN 
BE RETURNED/EXCHANGED: 

 
CLOTHING 

ELECTRICAL ITEMS (IF FAULTY) 
 

 
 

ELECTRICAL ITEMS 
 

All our electrical items are PAT tested by a trained member of 
staff to ensure the electrical components are safe to use.  

However, we cannot always test that the item is fully 
functional.  Should an item prove to be faulty please return 

immediately for a full refund. 
 

We thank you for your co-operation. 


