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Les Bourgs Hospice – Job Description
Job Title: Senior Staff Nurse  
Grade: Band 6

Hours: Full time/part time

Responsible to: Ward Manager 

Accountable to: Care Manager
Job Purpose:

The post holder will:

As a Senior Staff Nurse within Les Bourgs Hospice team, you should demonstrate the skills and knowledge enabling you to assess, plan, deliver and evaluate the care to patients presenting with complex symptoms and care needs. Ensuring plans in place are holistic, individualised and person centred. 
Work as part of a multidisciplinary team, providing support and guidance to junior staff. 
Take charge of the ward on a regular basis 
Work flexibly to meet the needs of the ward and organisation working clinical shifts across the 24/7 spectrum.

Act as a role model leading by example, promoting professional standards of behaviour and practice and promoting Les Bourgs Hospice core values.  
Maintain high standards of professionalism as outlined in the NMC Code of Professional Conduct.
Key role and responsibilities 
Leadership/management responsibilities
Help foster a supportive working environment and maintenance of staff morale through mutual regard and respect and upholding Les Bourgs Hospice core values.

Assist the Ward Manager/Deputy Ward Manager in the organisation and management of the clinical area, ensuring the principles of individualised nursing care are adhered to. 

Support the Ward Manager/Deputy Ward Manager in ensuring clinical standards are maintained.

In the absence of Ward Manager/Deputy Ward Manager maintain a skilled nurse presence, facilitating a team approach for nursing interventions and multidisciplinary team working. 

Governance 
Assist in maintaining and improving patient care by participating in/undertaking clinical audits and other quality initiatives, supporting Ward Manager/Deputy Ward Manager in the development of action plans and learning outcomes. 

Report accidents and untoward incidents, taking any remedial action required and completing relevant documentation. Support the Ward Manager/Deputy Ward Manager and the Quality and Governance Lead in the development of action plans and learning outcomes. 
Adhere to Les Bourgs Hospice policies and procedures, as well as promoting compliance by colleagues.

Take a professional lead in one specific aspect of practice, ensuring that evidence-based practice and new initiatives are incorporated within the working practices of all staff.
Actively participate in Clinical Supervision.

Communication 

Communicate effectively, compassionately and sensitively with patients and their family/carers, taking account of individual needs, cultural background, preferred communication style and cognitive functioning.
Communicate clearly and professionally with all members of the multidisciplinary team, external agencies and the wider nursing team to support safe, coordinated and consistent care, particularly in relation to complex symptom management, discharge planning and transitions of care.
Act as an advocate for patients, their family/carers and more junior staff members, ensuring concerns are listened to, escalated appropriately and represented within care planning and clinical decision-making.
Ensure written and verbal communication, including documentation, handovers and updates to colleagues, meets organisational and professional standards and promotes continuity of care across shifts and services.
Education 
Contributes to the development of a positive learning environment. 
Maintain own continuing professional development and participate in both management supervision and annual appraisal agreeing targets that enhance professional development to meet personal and organisational objectives.
Complete mandatory and essential training commensurate to role and responsibility. including European Certificate in Essential Palliative Care (or equivalent) and bereavement training. 
Support staff with their development and education, including induction, preceptorship, mentorship and supervision.
Act as a Practice Assessor/Supervisor for student nurses and trainee nursing associates as required.

Develop and maintain competence in additional knowledge and skills related to palliative and end of life care. Sharing learning with the wider team.  
Manage all aspects of own revalidation requirements, including keeping an up-to-date portfolio and proactively seeking opportunities for reflection, continuing education and professional growth. 

Assist colleagues with relevant aspects of their revalidation. This includes but not limited to, teaching, support, opportunities for reflective practice, participating in professional discussions and providing constructive feedback. 
Responsibilities for patient care 
Provide care without supervision, prioritising own workload and that of others, delegating effectively within staff member’s sphere of competence. 
Undertake the assessment of patients with complex care needs, planning, developing, implementing and evaluating programs of care to meet those needs. 
Promote patient and/or family/carer (where appropriate) involvement in planning, delivery and evaluation of care, respecting their wishes and considering their physiological, psychosocial, spiritual and cultural needs.
Guide, advise and direct other staff in the assessment, planning, implementation and evaluation of patient care. 
Initiate risk assessment processes to determine risks to the health and well-being of patients with complex care needs, taking relevant action to minimise these risks.
Document and evaluate care given, discussing progress, condition and effectiveness of treatment /symptom management plan with specialist doctors and the multidisciplinary team. 

Provide support and education to patients and their families/carers when care needs/treatment plans change.
General responsibilities
Comply with Data Protection (Bailiwick of Guernsey) Law, 2017 and standards of
confidentiality and information security.

Ensure a safe working environment and be aware of responsibilities under the
Health and Safety at Work (General) (Guernsey) Ordinance, 1987 and infection
control policies and procedures.

This job description covers the main responsibilities of the post and may be
amended in the light of changing needs of the organisation.
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Person Specification:  

	Qualifications:
	Is it essential or desirable
E/D
	How we will assess

	Registered Nurse, with current professional NMC registration
	E
	A & D

	Qualified at Diploma/Degree level or equivalent experience.
	E
	A & D

	Palliative care qualification (European Cert in essential Palliative care or equivalent) or willingness to work towards.
	E
	A, D & I

	Practice Assessor/Supervisor or willing to undertake.
	D
	A & D

	Experience:

	1 year post registration, with experience working in palliative or end of life care.in palliative or end of life care.
	E
	A

	Experience coordinating ward activities, delegating effectively.
	E
	A & I

	Experience of mentoring pre and post registration healthcare professionals.
	D
	A & I

	Ability to work well within the wider multidisciplinary team.
	E
	A & I

	Understanding of clinical governance and experience leading on & participating in clinical audit.
	D
	A & I

	Skills/Competencies:

	Effective communication & interpersonal skills.
	E
	A & I

	Evidence of self and professional development 
	E
	A, D & I

	IT skills including word, excel and outlook 
	E
	A

	Evidence of teaching and coaching skills
	E
	A & I

	Personal Qualities/Behaviours:

	Able to work on own initiative 
	E
	A & I

	Demonstrates a commitment to the organisations core values.
	E
	I

	A role model who is motivated, enthusiastic and approachable.
	E
	I

	Adaptable and able to work flexibly across a range of shifts.
	E
	I


	A   Application & CV
	I   During your    interview
	D   production of  

       your documents
	T   Test to assess your 

      practical competence
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